
Whether it's your first time logging into Canvas or you need to
reset your current password, this helpful guide will walk you
through the process. Please take a moment to read through

these steps before attempting your password reset. We're
here to help if you need any additional support.

Navigate to www.achs.edu.

HOW TO RESET YOUR PASSWORD 
for your Canvas Instructure online classes

Click the LOGIN button in the upper right of the page (see the example above). 

Click the Log in at achs.instructure.com link on the next page.
Canvas Support is available at the same URL if you need assistance
or support.

On the next page, note the If you have any difficulty, try resetting your
password here text in the bottom right-hand corner.

If needing to reset, click the Reset your password here text. 

Enter your ACHS Canvas Username and the Captcha characters displayed in the picture
right under it. Then, click Next. 
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If you know your password, you can click the ACHS Students box and enter
your ACHS student email and password.

The next page will allow you to choose a new password.

Start the login process for Canvas again by clicking the Current ACHS
Student button and using your student email and password you just created.

If you're experiencing any issues throughout this process,
don't hesitate to email support@achs.edu.
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The next page will be a Microsoft page. That is okay and correct. On that
page, enter your student email address (for example: test.student@achs.edu
or jon.smith@achs.edu). 
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That will prompt a verification code to be sent to your student email. Enter
that code on the following page.7

If you need help accessing your student email, please reach out to
support@achs.edu.
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